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Label Size isn't remembered in System Five On Cloud
Environment

=]
Overview

This is for Zebra Label printers.
Specific models would be the TLP 2824, TLP 2844, LP 2824, LP 2844, GC 420T and GK 420T.

Label size is set in the local workstation but when we open the driver in the System Five on Cloud
environment, the label size is set to different values.

Process

On the client's local workstation in Windows 7 through 10, There is check box labeled “always use
driver setting” in the Print Properties under the Printer settings tab.

i ZDesigner LP 2824 Properties b 4

General Sharning Posts Advanced Color Management Security
Printer Seftings  Stocks  Language  Bamode Forts Command Fonts  About
|ze these settings with caution - please read driver documentation for a

detailed explanation. Also, some applications must be restarted for the
changes to take affect

Prirter Fonts
(@) Printer default {_) Vector fonts
{_) Raster forts [[] Merged characters
This setting detemines how the prnter forts are presentad to the
applications

Spool Fomat
(®) Printer default () Enhanced metafile
) Raw
A spool format of the print job is defined here

Line Substiution
(@) Printer default () Disabled
{7) Enabled

Should the driver try to replace Ines and rectangles in the drawing
with intemal elements?

Command Separation

Frinter default Mumber of zems

Owveride Application Default Settings
Always use drivers settings

Cancel Apply Help
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e Open Devices and Printers in Windows on the Workstation

¢ Right click on the Zebra driver.

e Click Printer Properties.

e Click Printer settings tab

put a check mark into the check box at the bottom of the window next to Always use driver
settings.

Apply changes and exit back to Windows.

If you are currently in your cloud session, log out.

Wait approximately 2 minutes, and then log back into your cloud environment.

« Verify that the setting has been replicated to the driver in your Cloud session

Additional Notes

Label Stocks

You may also find it beneficial to set up a label stock rather than using the default label size. Even if
you always use the same size label, most label printers seem to work more reliably when this is done.

Open Devices and Printers.

Right click on the label printer and select Printer Properties.
Click on the Stocks tab.

click the New button.
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zeneral Sharing Pouts Advanced Codor Management Securty
Prrfer Seftings  Stocks | language  Barcode Forts  Command Forts  About
Defined stocks

2x1 labed

Stock description

21 label

Dieacription

Define your own label stock here and save A for fulure use. Each
stock stores labed dimensions and some printer settings

MNew.... Change.. Delete

0K Cancel S Help

Mame
[2¢1 label
Optiona

Darkness

Spesd

[Cimensions
Labei Wickh
Labal Height
Unprintable Area
Left: |0.00
Right !;; 0o

OK

35 v~ s
200 | inch
[1.00 | inch

| Top 0.00

| Bottom 0.060
Cancsl Help

Setup your label Dimensions. Most Important is the Width and Hight, and give it a name that makes

sense.
Click OK.

Now click on the General Tab and the Preferences button.

Printer Seftings  Stocks  Language  Barcode Forts  Command Fonts  About

General Sharing Porta Advanced Calor Management Securty
n.‘a!-r [ Z_Des.gner LP_232;1
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Comment:
1

Medel: ZDesigner LP 2824

Features

Color: No Paper available:

Double-sided: Mo I 21 label

Staple: Unknown User defined

Speed: Unknown

Maximumn resolution: 203 dpi

Preferences.. Print Test Page

OK Cancel
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Command Forts

Custom Commanda Import/Export settngs Tonls About
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On the Options Tab under Settings, set your Stocks to the one you just created.
Click the Apply button, then click the OK button.
Click OK button to exit the printer properties.

Setting the Label Printer as the Default Printer

This may be necessary for some label Printer Drivers.

Open Devices and Printers.
Right click on the label printer and select Set as Default Printer.

=

See what's printing
Set as default printer
Printing preferences

Printer properties
Create shortcut

) Remove device

Troubleshoot

Properties
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