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Installing a DELL T200 Receipt Printer

SHOP FOR COMPATIBLE HARDWARE

Problem Description

This document should be used if you are doing one of the following:

1)You are installing a DELL T200 receipt printer for the first time.

or

2) You can not get the DELL T200 slip printer to cut or trigger cash drawer.
or

3) The DELL T200 printer stops functioning and needs to be power cycled to get it to work.

Detailed Problem Solution

There may be other solutions to the issue, but this was the solution | used and it worked on each
computer | set the printer up on. The first thing is to not install the DELL driver. If you have already
installed it, don't panic. just uninstall the driver and continue on to the steps below.

Set the driver in windows to Generic Text Only. To do this, go to the Start Button and then open
Printers and Faxes.
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[9] Troubleshoot printing

Click Next
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Add Printer Wizard

Welcome to the Add Printer
Wizard

This wizard helps you install a printer or make prirter
connections.

- If vou have a Plug and Play prirter that connects

1 through a USE port (or any other hot pluggable
port, such as IEEE 1354, infrared, and =0 an), you
do not need to use this wizard. Click Cancel to
close the wizard, and then plug the printer's cable
into your computer or point the printer toward your
computer’s infrared port, and tum the printer on.
Windows will automatically install the printer for you.

To continue, click Mext.

< Back Mext = Cancel

Select Local printer attached to this computer, and select Next.

Add Printer Wizard

Local or Network Printer
The wizard needs to know which type of printer to set up.

Select the option that describes the printer vou wart to use:

LDCEI| printer attached to this computer
[~ Automaticalty detect and install my Flug and Flay printer
™ A network printer, or a printer attached to another computer

= To set up a networl printer that is not attached to a print server,
\!}) use the "Local printer” option.

< Back Mext = Cancel

Select Use the following port, and from the drop down select the port that the printer is attached to.
Usually this would be LPT1 for the Parallel Port version, Com1 for the serial port version, or USB001
for the USB version of the printer. The usb version seems to be the most common, as all computers
now ship with multiple USB ports, but not many have serial or parallel ports installed any more. Once
you have selected the correct port, click next.
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Add Printer Wizard gy

Select a Printer Port
Computers communicate with prirters through ports.

Select the port you want your printer to use. If the port is not listed, you can create a
new port.

se =R 1 L eTe Rl S || PT1: (Recommended Printer Port)

Mote: Most computers use the LPT1: port to communicate with a local printer.
The connector far this port should look something like this:

i

" Create a new port:
Tiwpe of part; ICute POF Writer Monitor j

< Beack Next > Conicel |

In the Manufacturer window select Generic, then under Printers select Generic / Text Only. Click Next
to move on to the next screen.

Add Printer Wizard

Install Printer Software
The manufacturer and model detemmine which printer software to use.

a : Y Select the manufacturer and model of your printer. f your printer came with an installation
EI_‘_E; disk, click Have Disk. f your printer is not listed, consult your printer documentation for

compatible printer software.
Manufacturer | -
Fuji ¥ero
Fujitsu
E Generic o
estetner
(] u] LI
b This driveris digitally signed. Windows Update | Have Disk... |
Tell me why driver signing is important
< Back Net> || Cancel |

You can leave the printer name as Generic / Text Only, or change it if you wish. | usually leave it as
Generic / Text Only, just to keep all the workstations uniform. This just simplifies setting up the
invoice tree in System Five, so that all computers will be printing to a receipt printer with the same
name. If this is the only printer connected to the workstation, then you can select Yes where it says
“Do you want to use this printer as the default printer”. Otherwise click on No. Then click Next
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Add Printer Wizard

MName Your Printer
fou must assign a name to this printer.

Type a name for this printer. Because some programs do not support printer and server
name combinations of more than 31 characters, it is best to keep the name as short as
possible.

Printer name:
Generc / Text Onby

Do you want to use this printer as the default printer?

i~ Yes
f* Mo

< Back Mext = Cancel

Generally you would not be sharing the receipt printer, so on this screen just click Next.

Add Printer Wizard

Printer Sharing
‘You can share this printer with other network users.

If you want to share this printer, you must provide a share name. You can use the
suggested name or type a new one. The share name will be visible to other network
LSEers.

* Do not share this printer

{~ Share name:

« Back Mext = Cancel

To ensure that the slip printer is working correctly with the driver you should click on the Yes radial
box so that Windows will perform a test print. Click Next.
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Print Test Page
To confirm that the printer is installed propery, you can print a test page.
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Do you want to print a test page?
* Yes
" Mo

< Back Mext = Cancel

Click Finish to complete the wizard.

Add Printer Wizard

Completing the Add Printer
Wizard

You have successfuly completed the Add Printer Wizard.
You specified the following printer settings:

Mame: Generic / Text Onby (TEST)
Share name: <Mot Shared:

Port: LPT1:

Madel: Generic / Text Onhy
Default: Na

Test page: Mo

To close this wizard, click Finish.

< Back Ii Finish i Cancel

You Should now have a Generic / Text Only driver in your list of Windows printer drivers, and it should
have printer a Windows test page.
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) search || Folders

Name = | Documents | status
Printer Tasks

\\3 Generic Laser Printer 0 Ready
[=] Adda printer s Microsoft XPS Document Writer 0 Ready
S5 Setup faxing |a§ Generic / Text Only I ] Ready

See Also =

[2] Troubleshoot printing

If it did not print a Windows test page, you may have selected the wrong port and will need to go back
and select another port and run the test print again.

Once you have the printer configured so that it is printing a test page, then you need to go back into
the printer's properties, and to the Printer commands tab. Click in the End Print Job field and type
<07> and click Apply and ok.

&7 Generic / Text Only Properties ' 7] x|
General | Shaing | Pots | Advanced | Securty
Device Settings Printer Commands | Font Selection

Begin Print Job
End Print Job <074
Paper Size Select

Paper Feed Selection |

— Unprintable Margins
Lnits

et [0 Top [0 € 0.01inches
Aot [0 Botom [0 | © 01miimeten

] ==

In system Five, go to Setup Tools, Printing Options, and Printer Setup.
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F -
j , |

J Reports

Setup Tools L Setup Wizard
~=| Lists J Configuration ]
“ Quit Q Printing Options ¥ ‘:'; Printer Setup

G . il S

Select the Generic / Text Only printer, set it to Slip Printer, and the Fast Dot Matrix will be
automatically selected. Then in the Select Printer Codes drop down select 8 | Slip Printer.

T—‘t Printer Setup o =]
. Generic / Text Only “ @ C Y

E xit Help Hew Frinter
PFrinters Iglder I Frinter D:n:lesl

Select printer codes | Select Dot M atrix Printer Codes j |

— 13 | Okidata 320 F Mode UTIL Mode
Clalei G | OKIDATA 320 - IEM MODE

| I 7 | DKIDATA LASER PRINTER
[ §s= Sl Printer 15 | OKIDATA MICROLINE 520 IBM MODE)
31 Defaul LabelPinter | 5 | PANASONIC KP2124 [EPSON L MODE]

O ! Check Printer

DH Repart Printer Eheck to be the default Fle|:u:urt Frinter

& Fazt Dot M atrix Check, if you want to uze fast text mode only printing in
DM Barcode Printer Check if thiz iz a dedicated Barcode Printer
— .f_‘; YAl - Ml F Heis s = Coien minbmm Ve D i Amnimm

Now select the Printer Codes tab, and make sure it also is set to 8 | Slip Printer. Select 1 RESET, and in
the white box at the bottom of the window enter ESC “?” LF NUL Click on another field (eg.0 NAME) to
make sure that the reset field is now showing ESC “?” LF NUL

'I"-';&,Pril'ltrStll T - ;lglil
[T Generic / Text Only “ @ Lﬁw‘
E it Help Mew Printer
Erinter&l Order  Printer Codes |
iew printer coded | 8 | SLIP PRINTER d|
N.l Mame | Codes -

L
3 NORMAL

4 BOLDSTART

5 BOLD.EMD

6 DOUBLE.START

¥ NMLIRILF FHOD ll
4

2762100

ESC"?"' LF MUL

Select 18 FORMFEED, and in the white box at the bottom of the window enter ESC “d” 0 Select 19
CASH DRAWER 1, and in the white box at the bottom of the window enter BEL. Again click on another
field to ensure that both lines have updated with the codes you have just entered. If not try entering
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them again. If the codes look ok, then click Exit and then exit System Five.

T—‘C Printer Setup ;|g|5|
[ Generic{ Text Only “ @ B
Esit Help Mew Printer
Elintersl Order  Printer Codes I
View printer codes | 8 | SLIP PRINTER =l
N.l MHame | Codes |i|

20 CASH DRAWER 2 BEL

21 CASH DR&WER 3 BEL

22 CASH DR&WER 4 BEL

23 [CASH DR&WER & BEL lI
7

BEL

Restart System Five.

Now and make sure that the Generic / Text Only printer driver is attached to the invoice form.

In system Five, go to Setup Tools, Printing Options, and Printer Setup.

Sl . 1w gt

@ Setup Wizard

> ujﬁ= Printer Setup
%
Invoice Setup

Find your slip printer form in the left hand window, then in the right hand window select the printers
tab, and then click on the Generic / Text Only Printer, and drag it to the Slip Printer Form.
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aor Printer to uze.

(1]
L

IE' ----- | Slip Printer Form
Niler=?

o] .,;ﬁli Generic / Text Only

[ UseWindows Frinter Dialog

E | E Estimate a8
= Faorce the uze of the Windows
p | P Paid Out Frinter Dialog. Some prinkers
need this zetting.

Frinter Setup

@ R Received On Account

@ W Work Order

NERTI— E

Click on exit.
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