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Increasing Credit Card Processing Limit

Overview

An additional feature was made available in System Five to change the limits of the credit card
processing. This will give you the ability to change the threshold limit in accordance with your signed
Merchant Agreement.

You may also need to update your Datacap client software dsiEMVClientX, dsiEMVX, or
dsiPDCX. Please contact support to update these controls if the changes do not affect
the PIN pad behavior.

Requirements

You will need a Data set that has Credit Card Processing enabled to access the settings.

System Five version should be 6.2.4.85 or higher.

How to change the Limit

The system will default to the recommended 150.00 limits. There will be a warning screen that will
show up if the value is higher than the recommended limit of 150 by changing the color of the
information to RED.

1. Go to Setup Wizard > Payment Processing

2. Go to 'Mercury Payment System - EMV/Local)' (this may vary according to the payment
processor setup in System Five) tab.

3. Click on 'Contactless/Signature' tab

5] License Codes o[22

O Commission Setup 5 g @ @ 0 @

O Unit { Wehicles [Equipment Options =

O Miscellaneous Credit Card Inf | Mercury Fayment Systems - (EMyLocall | Merchants | Credd Card Transacton Types | Credit/Debit/Gift Card Ranges | System Five Gift Card | Global Canada Serfipd
O Special Modules Processor | dstacan setp | Cred Cards | Departments | Debt/Pin Pads | Gift Cards | Chedk venfication | Batches | Recspis | EET. || Contactless/Sinatoe  Store 4 &
3 o I Changes to these settings will Increase YOUR kability of those

O Fayment Frocessing Requre Sgnature for contactiess values equal and over{1) : B. oo rastartnes where shpnahies nre ok ken Fasues Huat Husse
changes are in agreement with your Merchani Agreemeni.
O Pomt of Sale Divscas Regune Soratune for sgratune rarsscBons equal and over (2): 0.00
O Network Settings Confirm Amount Promgt for values equal and over(3):
0 - - (1}For EMV transachons, the EMV system will determine whether 2 signature i requred. Some contactiess ransacions ane EMY, some are Mag Sinpe.
5M5 eating Settings Thes setting will reguine an dlectnonc signatbure for vales over this amount. This only applies bo decinonc signatuore caphure and for non-E8Y ransactons.
(2 This sstting vl suppress the sgnatire reguirement Tor ALL sgratune rarsactions below this value, Changng B value above pena is nol recommendsd, The menchant = kable for
O Application Server Settings al transaciions where the signature i not verified

(3} The confinm amount promgt vl not show for ransactions below Bs value. As the ustomer will not see the amount being charged, this could cause issues with the customes iF thesr

. card & charged for the wrong amount
o Claud Intzgration Settngs RAeturns vl require prompt and signatune,
- - gt me: agreements allow §25, Maximus amount is §150,
Neam g running the most current version of datacap dient saftware,
Tiie Search Disabile Contactiess (Vantiv Canada onby)

Thia aption must be enabled on each station and a parameter dovwnload perfonmed

Windward Software Wiki - https://wiki.windwardsoftware.com/


https://wiki.windwardsoftware.com/doku.php?id=netepay_setup_-_datacap_install#setup_configuration
https://wiki.windwardsoftware.com/lib/exe/detail.php?id=increasing_credit_card_processing_limit&media=faq:confirmamountprompt.png

Last

update:
2020/08/24 increasing_credit_card_processing_limit https://wiki.windwardsoftware.com/doku.php?id=increasing_credit_card_processing_limit&rev=1598298628

12:50 (4
years ago)

From:
https://wiki.windwardsoftware.com/ - Windward Software Wiki

Permanent link:
https://wiki.windwardsoftware.com/doku.php?id=increasing_credit_card_processing_limit&rev=1598298628 E:

] |
Last update: 2020/08/24 12:50 (4 years ago) & iy ]

https://wiki.windwardsoftware.com/ Printed on 2024/04/27 06:40 (0 seconds ago)


https://wiki.windwardsoftware.com/
https://wiki.windwardsoftware.com/doku.php?id=increasing_credit_card_processing_limit&rev=1598298628

	Increasing Credit Card Processing Limit
	Overview
	Requirements

	How to change the Limit

