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Updating your System Five Installation

The following provides itself as a checklist to guide you through your System Five Update.
Following this checklist from top to bottom will ensure an easy, efficient and successful update to your
System.

1. Prerequisites needed before updating System Five

e Verifying your Pervasive Version
e Backing up your System Five Data
* Create a training dataset

2. Updating your System Five

e Begin the update
e Downloading your System Five update
* Applying the update to System Five

3. Completing your System Five update

* Verifying a successful update
e Updating your workstation with the Server

4. Troubleshooting your System Five Update

e FTP connection problems
e Updating workstations with Server

Version 5.60 Update Checklist

Verify customers have Pervasive 10 - Mandatory IF using integrated Credit Card processing
Verify customers have ran the necessary reports before updating, click here to view the reports
Verify customers have 6.00 License codes

MercuryProcessing Option must be checked off in License Code options
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